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FREQUENTLY ASKED QUESTIONS FOR THE CODE OF CONDUCT 

(INCLUDING EXAMPLES) 

 

1. Who needs to sign the Code of Conduct Declaration? 
All Church personnel including clergy, religious, employees, contractors, and 
volunteers. 

2.  How often do I need to sign it? 

• Annually:  Clergy, employees, Parish Safeguarding Officers (employees and 
volunteers) and all those involved in Children Ministries (employees and 
volunteers). 

• Every three years:  All Other Volunteers, who do not fall in the ‘annual’ category 
above. 

 

3. What if I don’t sign it? 
Not signing the declaration may affect your ability to continue your role or ministry in 
the Parish. 

4. Where are the declarations stored? 
All signed declarations are securely stored at the Diocesan Office for Diocese staff and 
Parish Offices for clergy, employees and volunteers and logged in the PACEM system.  
Access is limited to authorised staff only. 

5. Do I need to complete Code of Conduct training as well? 
It is not compulsory to watch the webinar.  It is important to read the Code of Conduct, 
understand it and sign the Code of Conduct Declaration at the Diocese for Diocese 
staff or Parish for clergy, employees and volunteers. 

6. What are some examples of inappropriate behaviour?   

• Being alone with a child or adult at risk 
- Always ensure another adult is present or within sight during one-on-one 

interactions with a child, remembering the ‘Never alone rule’.  Activities and 
discussion must be conducted in view of others. 

- If a child wants to talk privately, step aside but stay in sight of others or invite a 
second adult. 

• Gift-giving  
- Material support must be coordinated through the parish, not individually. 
- If a family needs help, raise it with your parish priest or St Vincent De Paul, not 

by giving cash yourself. 
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• Private online communication  
- Use only parish/diocesan approved platforms and group chats moderated by at 

least two adult leaders and keep all communication transparent and ministry 
related. 

- Share only ministry-related information (times, rosters, updates). 

• Inappropriate physical or verbal interactions 
- Physical:  Avoid any physical contact that could be seen as overly familiar, 

intrusive, or unnecessary — such as hugging, tickling, or touching without 
consent.  

- Verbal:  Speak respectfully and avoid language that is harsh, shaming, or overly 
personal, including jokes or comments about someone’s appearance or 
background.  

7. What if I need to report something or self-disclose? 
You are encouraged to report any concern—either witnessed or experienced—to your 
Parish Safeguarding Officer. Self-reporting of personal matters such as legal charges is 
also encouraged and should be directed to your Parish Safeguarding Officer or Parish 
Priest.  All reports will be treated confidentially and fairly. 

Example: A Church employee who is subject to a police investigation voluntarily 
notifies the Safeguarding Officer, ensuring transparency and appropriate follow-up. 

8. Who do I contact with questions or concerns? 
Contact your Parish Safeguarding Officer or Parish Priest in the first instance.  Or if the 
matter is urgent and you cannot contact your Parish, please contact the Diocesan 
Safeguarding Office. 

9. What support is available? 
We offer online resources, training sessions, and direct access to your Parish 
Safeguarding Officer. 

10. Feedback from participants:  We have parishioners who are volunteers and feel this is 
all a bit too much.  What help is available? 

We understand that for some of our parishioners this might feel like a lot, and we don’t 
want anyone to feel overwhelmed. At the heart of this Code is something many of our 
parishioners have already been living faithfully for years — treating people with dignity, 
keeping boundaries, and helping others feel safe. 

What’s new is simply that we have now written the Code of Conduct clearly, so 
everyone knows what’s expected. For those who find the paperwork or reading the 
Code difficult, our Parish Safeguarding Officers and parish teams are there to help. The 
contribution from all volunteers is still very much valued, and we want them to feel 
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supported, not burdened. We’d rather walk alongside them than see them walk away, 
as we continue building a safe and welcoming parish together. 

11. Practical support offered for volunteers by Parish Safeguarding Officers: 

i. Group Signing Sessions 
a. Organise a short signing opportunity after Mass or at a parish morning tea. 
b. PSOs can walk volunteers through the form together, making it social and 

supportive. 

ii. Simplify the Process 
a. Keep copies of the Declaration on hand at parish events so volunteers don’t 

need to manage paperwork at home. 
b. Where possible, pre-fill basic information (e.g. parish name) to reduce 

confusion. 

iii. Buddy/Companion Support 
a. Pair volunteers with a younger volunteer or PSO who can help with online 

tasks or explain questions. 
b. This also builds intergenerational relationships in the parish. 

iv. Affirmation and Encouragement 
a. Emphasise in communications that their long-standing service already 

reflects the Code. 
b. Frame the process as recognition of their care and commitment, not as a 

test. 


